Indian Agriculture Exports:
The Way Ahead
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US-China trade war helping India’s
exports of value-added shrimp
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The share of agriculture sector in the country’s total
exports, during the last three years, is given below:

Year 2016-17 2017-18 2018-19

Share of agriculture
sector in total exports

12.07% 12.66% 11.76%

Source: https://pib.gov.in/newsite/PrintRelease.aspx?relid=191170
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% export*

Market Size of Indian Agricultural Products

Units : S billions

Summary 2015 2016 2017 2018
Total Exports 35.2 33.7 39.5 39.4
Total Imports 25.4 26.9 30.2 24.6

Source: Directorate General of Foreign Trade, Ministry of Agriculture
& Farmers Welfare, Global Trade Atlas
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Proportion (percent) of micro-irrigation

in total irrigated area
Bl W% micro irrigated area to total irrigated area El
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Latest update: September, 2019

Hs0{cd HIOL

Robust
Demand

SENERE
Attractive
Dpportunities
ADVANTAGE .
INDIA v

Policy
Support

AR 30
Advantage

QUYULHS AL

HZL il uad atucdl ol 283l
ol oULHleL wlals Hidlal AN

aulcll 28l B, AR clld HidL
ARl B Rstaul gls dRs
eldl 8l 8.

AREIGRIL WA Sles Ry Xl
s BoiyeU Wl Aal Adlcdl
A Hieoll Hiol elRdHl »sul
QA B.

A Aotz BH ¥ URHURILA

sl Alwell, sollals screA
[AsAaaHl wa Vgclal
AURAUMS Y5 Bty Gucou
WollalcllHi HEE SR B. IR
URS1R ULl 2022 JlHi Wl
ulas dHR(l s:cld cdsu uld
&

s@o G YL, [QAu sM -
wAlscllo(l UWREAQRA (Alaw
Y§oll cdlddal Ulellset A .




X

ol ML [elst ol Bl
(A e Hecayel &2




O (Qaell 581e5 Ul ol WA A uislds
ALY, ool AUl PRI dofl drdl
GlR_L %331 Al Alwclrll Al WIRLS
Beaur scll He otel.

O dottedl ([QuUBRd, uew EHl @Rle et
AU GAUlEot YRl YHIRHL dtlr dla &
Aol WHLUL Beclls "qRuHU" W EAH
st 53l ad ©.

0 Gelg0l 313, vnl dalsaell 331 wicle]
UAE 53 B, B $5c Gws(Eoitllal gl %
GoUSclHl AA B, Jasl wsRs adnell
A% s Slaldl, Aell Ul UR 81&5 33l Ul
531 Aslcdl otll Mol Aol Aoncicall el

ASAL ¥l AHA WAL scllell B,

O ol ooy, AR(A2uHl AlsSesll (Aaun
elsk 8, agdl a da gl seclls
dlsuseell st 53 2% 8 Boll %32 &lat

U A HER Ysarll sal dauR .




» 5l A 23 5:4?
» sligl 23 52497
 slofl WA 23 59?
» slal Yeog ?



O uan duiRl ardg@ (Product) oissl $3U.

o1R (ANl Al HdLell AeALA $3.

AHZL gAst otssl s2.

d M2 2w AUld 20l

[Asta well ulsan .

AU 2ot UlSA12A Aal ULl

HICe(l [t HI2ell (Documents) €xclladlell Uy
ol (Calculations) AH%.

AwHl ol stofoll Ul Ana.

O 0O 0 0000 D0



YAH dHLZl drd (Product) otssl $3.
oo1R ([A2ANRL Al Hidlell AeALA $3.

https://commerce-app.gov.in/eidb/default.asp
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Rank (54 ) Source (%i:ld )
Rice (AUl ) 1 http://www.worldstopexports.com/rice-exports-country/
Milk . : :
(olale] g4l A dlrto] £4) 38 http://www.worldstopexports.com/top-milk-exporting-countries/
Wheat (%l@ ) 34 http://www.worldstopexports.com/wheat-exports-country/
Mangoes (%ﬂ’\’}n ) 6 http://www.tridge.com
Guavas (Olqwﬂ ) 18 http://www.worldstopexports.com/worlds-top-export-countries/
Sugarcane QENY 16 https://connect2india.com/finance/explore/guava
Cotton (5UlH ) 3 http://www.worldstopexports.com/cotton-exports-by-country/
Bananas (3501[ ) 23 http://www.worldstopexports.com/bananas-exports-country/
Potatoes (¢2LSL ) 15 http://www.worldstopexports.com/potatoes-exports-by-country/
Tomatoes (2lH21 ) 27 http://www.worldstopexports.com/tomatoes-exports-country/
Groundnuts (HOLSUﬂ) 3 I;tté)c:)ﬁ/r:/\t/m/;/.'ngz;if;(g:taer;ierfcp;edciggg.in/product profile/Major Exporin
Okra (@-f[ﬂ) 1
Onions (§3l0ﬂ ) 4 http://www.worldstopexports.com/onions-exports-by-country/
Chickpeas (0L ) 3 https://www.indexbox.io/blog/which-country-exports-the-most-chick-

peas-in-the-world/




Product

Basmati Rice
Non Basmati Rice
Maize

Other Cereals
Wheat

Total

APEDA - Gculgallell 2Rl atall (sl 2R

1

Cereals
(Aol )

2016-17
Quantity - MTS
39,85,195.60
67,70,804.28
5,66,352.23
1,68,435.54
2,65,606.06
117,56,393.71

2017-18
Quantity - MTS
40,56,758.62
86,48,488.58
7,05,513.84
1,57,618.04
3,22,790.14
138,91,169.22

2018-19
Quantity - MTS
44,14,584.16
75,99,674.10
10,51,855.92
2,25,152.54
2,26,224.99
135,17,491.71

Source : https://agriexchange.apeda.gov.in/indexp/exportstatement.aspx
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(2)
Fresh Fruits & Vegetables

Product 2016-17 2017-18 2018-19
Quantity - MTS Quantity - MTS Quantity - MTS
Fresh Onions 24,15,739.06 15,88,985.72 21,83,766.42
Other Fresh Vegetables 9,80,977.94 7,35,198.84 7,20,559.58
Other Fresh Fruits 3,94,315.39 3,21,157.55 3,72,213.73
Fresh Grapes 1,98,471.30 1,88,221.18 2,46,133.77
Fresh Mangoes 52,761.00 49,180.48 46,510.22
f::;ﬁeaves ] 14,389.09 13,185.92 17,364.51
Walnuts 2,188.65 3,595.69 1,874.86

Total 40,58,842.43 28,99,525.38 35,88,423.09

Source : https://agriexchange.apeda.gov.in/indexp/exportstatement.aspx
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(3)

Other Processed Foods

Product 2016-17 2017-18 2018-19
Quantity - MTS  Quantity - MTS  Quantity - MTS

Miscellaneous Preparations 2,82,577.03 3,31,670.05 5,17,179.51
Guargum 4,19,948.19 4,94,101.27 5,13,211.87
Groundnuts 7,25,704.34 5,04,019.20 4,89,187.11
Cereal Preparations 3,39,923.14 3,53,237.23 3,47,752.08
Jaggery & Confectionery 2,97,680.57 2,52,142.85 3,13,869.81
Milled Products 2,55,803.64 2,70,377.30 3,07,367.50
Alcoholic Beverages 2,30,827.23 2,41,235.47 2,31,601.93
Cocoa Products 25,649.50 29,582.58 27,603.73

Total 25,78,113.64 24,76,365.95 27,47,773.54

Source : https://agriexchange.apeda.gov.in/indexp/exportstatement.aspx
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(4)

Animal Products

Product 2016-17 2017-18 2018-19
Quantity - MTS Quantity - MTS Quantity - MTS
Buffalo Meat 13,23,576.11 13,50,563.48 12,36,638.40
Poultry Products 4,48,724.73 4,53,966.53 5,44,985.05
Dairy Products 39,166.98 48,039.40 1,13,725.73
Natural Honey 45,055.45 51,547.31 61,333.90
Sheep/Goat Meat 22,008.58 21,906.51 18,424.97
Animal Casings 173.24 12,424.66 14,882.83
Casein 6,129.89 2,670.47 5,638.75
Albumin( Eggs & Milk ) 1,703.32 2,081.99 2,196.83
Other Meat 12.07 1,044.43 852.36
Processed Meat 140.90 269.66 405.63

Total 18,86,691.27 19,44,514.44 19,99,084.45

Source : https://agriexchange.apeda.gov.in/indexp/exportstatement.aspx
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(35)

Processed Fruits & Vegetables

Product 2016-17 2017-18 2018-19
Quantity - MTS Quantity - MTS  Quantity - MTS

Processed Fruits, Juices & Nuts 3,00,006.44 3,17,353.16 3,39,606.57
Pulses 1,36,968.03 1,80,193.86 2,89,617.95
Processed Vegetables 2,10,582.41 2,26,483.90 2,48,122.33
Cucumber and Gherkins

( Prepd. & Presvd ) 1,79,660.96 2,20,939.20 2,12,819.85
Mango Pulp 1,30,886.07 1,10,923.73 1,05,873.22

Total 9,58,103.91 10,55,893.85 11,96,039.92

Source : https://agriexchange.apeda.gov.in/indexp/exportstatement.aspx
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(6)
Floriculture
(cllAclR)

Product 2016-17 2017-18 2018-19

Quantity - MTS  Quantity - MTS Quantity - MTS
Floriculture 22,020.33 20,703.46 19,726.56
Fruits & Vegetables Seeds 11,288.62 14,463.13 16,151.15
Total 33,308.95 35,166.59 35,877.71

Source : https://agriexchange.apeda.gov.in/indexp/exportstatement.aspx
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Export Import
Country Country
Saudi Arabia Indonesia
Bangladesh Ukraine
United Arab Argentina
China USA
Iran Malaysia
Vietham Brazil
USA Singapore
Nepal United Arab
Indonesia Vietnam
Malaysia Cote D’ Ivoire ( West Africa)
Other Countries Other Countries

Source https://pib.gov.in/newsite/PrintRelease.aspx?relid=191170
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Start dialogue in your group of local and overseas friends & family members
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Create a Website
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Have a Catchy Logo
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Develop A SEO Campaign
SEO M2 uHA 1l

Be Active Online
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Be Active On Social Media
AQad HlSan ur ulsa 28l

Keep In Touch With Other Import Export Partners
el LAl @Ast o(leln WA Audul 28l

Be a part of local associations

2Uls AoLsallall ellol olell

Registration with popular e-commerce websites eg. Alibaba.com
Als[J2U e-commerce AnAB2A AU AUR( 5. €L wcllotoil. s1H

Participate In Special Import Export Fairs
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Major Trade fair's in India

e The Yogshala Expo

e Agri Intex

e Agri Tech India

e Agro World

e Indus Food

e AAHAR - International Food & Hospitality Fair

e Biofach India



International Trade Fairs

e Food & Hotel Yangon, Myanmar

e Summer Fancy Food & Confectionery Show, New York
e Fine Food Australia Sydney, Australia

e Food Agro Africa Nairobi, Kenya

e Anuga Cologne, Germany

e China International Import Exhibition Shanghai, China
e World Food Kazakhstan

e Biofach-2020 Nuremberg, Germany

¢ Gulfood Dubai, UAE

e Natural Products Expo West, Anaheim, CA USA

e Antad & Alimentaria Mexico

e 84th Thessaloniki International Fair, Thessaloniki (Greece)
e Fruit Logistica, Berlin, Germany

e 8th Agro Bangladesh Expo, Dhaka, Bangladesh

e Sial 2018, Paris, France

* Big Seven & Saitex, Johannesburg, South Africa

Source https://apeda.gov.in/apedawebsite/trade promotion/International trade event 2019 20.htm
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DIRECTORATE GENERAL OF :grir:l:l:;lral l& Procu:.':.el:‘ Fc:od Products m ﬁmﬁ a.iﬁ
FOREIGN TR'ADE MT:::rry of ?::m:‘:;‘:r:ndu:::y, (‘::.fteyr;'lmem of India RESERVE BANK' OF INDIA

FIEO)

m a’lé' ART 2 Iso Jssa l FOOD SAFETY AND STANDARDS

AUTHORITY OF INDIA

FEDERATION OF INDIAN Inspiring Trust, Assuring Safe & Nutritious Food

S PI C ES BOARD I N D IA EXPORT ORGANISATIONS Ministry of Health and Family Welfare, Government of India

Ministry of Commerce & Industry, Govt. of India Setup By Ministry of Commerce, Government of India

TO BAC CO B O ARD ﬁ Export Inspection Council of India % ®lant Quarantine Information System

wredi P e aftve | Directorate of Plant Protection, Quarantine and Storage
[Ministry of Commerce & Industry, Government of India] &5 Department of Agriculture,Cooperation & Farmers Welfare

Ministry of Agriculture & Farmers Welfare, Govemment of India

s .
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What are the types
of FSSAI License

1) Basic
If Annual turnover is under 12 Lakh

2) State
When it exceeds 12 Lakh and below 20 Crore

3) Central What is FSSAI?

If Annual turnover is above 20 Crore FSSAI License is mandatory

before starting any
food business
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Online Registration

IEC Application ( DGFT)

Apeda

Spices Board

FSSAI

FIEO
Phyto
Export Inspection Agency

Tobacco Board

Web links

http://dava.gov.in:8080/dgftiec/panSearch.jsp

https://itrack.apeda.gov.in/onlineregistration/apedaonline.aspx

http://www.indianspices.org.in/CRES new/e-r-o/exporters-

registration/form/Registration.php

https://www.fssailicense.org/?gclid=Cj0KCQiAtrnuBRDXARISABiN-

7BA1cmbtWLd1BdM88NSmMOXXhiD1ZLIlugWy2eTYZtYIQ tk2sZDO600aAi-DEALwW_wcB

https://www.fieo.org/view section.php?lang=0&id=0,31,586

http://plantquarantineindia.nic.in/PQISMain/Registration/NewTraderSignUp.aspx

http://115.112.238.86/public/NewRegistration.aspx

http://www.tobaccoboard.in/registration-form.php
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( Registrations )

| \ EDI Registration | ) KYC Registration GST Registration
with Custom with Custom with Custodian

. activities/our- activities/our-
2. A.D.Code Certificate by our bank useful-links useful-links
3. Letter of Authority in favour of CHA
4. Duly Self attested photocopy of :
IEC / PAN Card | GST Certificate
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Chilled cargoes can
generate their own heat
demonstrating the
importance of sufficient air
flow through the packaging

6SL 5ol Wcledl o141
Geus s31 935 B *® W[l
GlRL Yl scllotl Yallsail
Hoclol £90A B

Free passage of air

s

Ventilated carton

Blocked air passage




Blocked air passage
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Potential airflow patterns in a dual compartment reefer trailer
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Efficient airflow pattern in a reefer container
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Block stacking adjacent to the refrigeration machinery creates airflow inefficiencies
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Cargo

Doors

Refrigeration machinery




Block stacking in the middle of the load space creates airflow inefficiencies

Doors
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Creating air gaps in the cargo stow will create airflow inefficiencies
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Efficient airflow for a frozen ca
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Efficient airflow for a fresh cargo stow
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Common types of reefer container

45R1 40'High Cube  67-68.7cbm  Approx. 29,900-30,500kgs
(65,918lbs-67240lbs

22R1 20' Standard 20cbm Approx. 26,000-27500kgs
(57,3201bs-60,627Ibs)






REFRIGATOR CONTAINER

Change of Temperature setpoint on Refrigerated Containers

.
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Thermo King

To change the controller setpoint, turn the
UNIT ON/OFF switch ON.

Complete the following steps:
: P

X

. Press the key. For a minus setpoint, press the D

Carrier

1. Press the. or . key

to change the setpoint
(the left display will blink).

2. Press the - key at the

desired setting to confirm and

Press the i" key.

Press the B or B key to scroll to TEMP SETP line. exit the selection menu.

key first. Type the new Temperature setpoint in using p——
the general purpose keypad. SUPPLY ‘ \

. Press and hold the | 7 key until the mn

cursor stops flashing. The new setpoint
appears in the LCD display.

. Press the E] key to exit the menu.

Daikin
1. Press the key to scroll to “SET-SPC”.

2. Press the“ or n to change the setpoint.

3. Press the key to set desired setting and exit
the menu.
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Recommended Refrigeration
Guidelines for
Dairy, Fish, Meat
Fresh Fruits &
Vegetables
and Other Products



Recommended Temperature
for Dairy, Fish, Meat
and Other Products

Temperature

Product
M e

Butter Oto+2
Butter (Frozen) -2510 -20
Cheese 0to +4
Cheese (Fresh) Oto+2
Chocolate +10 to +18
Eggs -2to+1
Fish (Chilled) -1t00
Fish (Frozen) -2510 -20
Juice and Concentrate -25t0 -20
Margarine -12to0 -8
Meat (Chilled) -2t00
Meat (Frozen) -25t0 -20
Milk & Dairy products Oto+1
Poultry (Frozen) -25t0 -20
Shellfish (Frozen) -2510 -20
Vegetables (Frozen) -25t0 -20




Recommended Temperature
for Fresh Fruits & Vegetables

Product Temperature Approximate
o Storage days
Apples -1to+4 2 to 7 months
Apricots -05t00 7to 14
Asparagus Oto+2 14to 21
Avocados +4 t0 +13 14to0 21
Bananas (green) +13 to +14 18 - 22
Beans (Green, snap) +4 10 +7 71010
Blueberries -05t00 10 to 14
Cabbage (early crop) 0 21t0 42
Cabbage (late crop) 0 5 to 6 months
Carambola (Starfruit) +5 to +7 21
Carrots 0 28 to 180
Cauliflower 0 14to 21
Celery 0 14 to 42
Cherries (sweet) 0 14to 21
Clemantines Oto+4 7to 50
Coconuts 0to +2 1 to 2 months
Cucumbers +10 to +13 10 to 14
Eggplants +8 to +12 7to 14
Figs (fresh) 05100 71010
Garlic 0 6 to 7 months
Ginger +13 4 to 6 months
Grapefruit +10 to +15 1 to 2 months
Grapes -1t0 0 1 to 5 months
Kiwi fruit 0 2 to 3 months




Recommended Temperature
for Fresh Fruits & Vegetables

Product Temperature | Approximate
°C Storage days
Lemons +11to +15 | 1to 3 months
Lettuce (iceberg) 0 14t0 21
Limes +8 to +10 1410 35
Lychees +2 10 +6 211035
Mandarin Oranges +4 10 +8 2110 56
Mangoes +10 to +14 141021
Melons (Cantaloupes) +310 +5 7t014
Melons (honeydew) +10 to +14 14to0 21
Melons (Watermelon) +510 +6 16 to 20
Onion (dry) Oto+2 6 to 9 months
Oranges (various) +2to +10 1 to 3 months
Papayas +10 7t021
Peaches / Nectarines 0 7to0 14
Pears 0 1 to 6 months
Peppers (sweet) +7 to +10 14
Persimmons (Kaki) 0 1 to 3 months
Pineapples +8 t0 +12 71021
Plums 0 15t0 20
Potatoes (table) +4t0+8 | 2to 12 months
Potatoes (sweet) +12t0 +16 | 4to 6 months
Strawberries -05t00 3to8
Tomatoes +7 t0 +15 71028
Turnips Oto+4 4 to 5 months
Yams +16t0 +20 | 2to 5 months
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Inform Shipment Requirements to your agent prior to move the goods from factory

e Destination :- Detention and Demurrage free requirements from buyer ( if any )
e Fumigation requirements - dosage to be use

e Requirement of any Government Certificate like Form A; Phyto; Certificate of Origin ; Health
Certificate etc

Share your following registration details to your agent

e Phyto Registration

Export Inspection Agency Registration for FORM A ( GSP ) & Health Certificate
Spice Board Registration

RCMC Registration

Membership Registration with any chamber of commerce or approved agency to issue
certificate of origin



Shipment Documents

e Export Invoice & Packing List
e Scheme wise Declaration
e Shipping Instruction for Bill of Lading & Airway Bill

e Instruction of shipment Requirements like fumigation requirements; shipment certificate
requirements etc.

Important Notes

e Kindly complete all formalities in advance for requirements of FORM A ( GSP ); Health
Certificate; Phyto Certificate; Fumigation Requirements; Certificate of Origin.

 Kindly keep record of validity of all registration requirements for your product/s.

e Always plan your shipment on basis of available sailing / departure schedule / delivery
time of carrier ( shipping line or air line)

e Understand time frame require for completion of your shipment requirements to plan your
despatch schedule; sailing schedule; delivery schedule by considering transit time of
carrier. ( in reverse calculation)

e Always ask details which is mandatory by carrier as important part of statutory and
regulatory requirements of country/s - to avoid any delay or loss in the shipment. If you
have no knowledge of the same always ask your service provider before execute
transaction.



FLOW OF DOCUMENTS UNDER COLLECTION
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Export Documents Distribution

. chument Document Remittance
Document Type Type Shipper D|rept to through Bank Custom
Consignee Bank
Commercial Invoice Original Y Y Y Y
Commercial Packing List Original Y Y Y Y
Endorsed Bill of Lading 1st Original Y Y
Endorsed Bill of Lading 2nd Original Y Y
Endorsed Bill of Lading 3rd Original Y
NON Negotiable Copy of Bill of Lading N/N Copy Y
AWB Copy ( AWB is NON Negotiable Copy ) | Original Y
Exporter Copy of S/B Original Y
Custom Copy of S/B Original Y
Proforma Invoice | Purchase Order | L/C Self Attested Y Y
Set of shipment documents Scan Y
Factory GST Invoice Original Y
Set of Inspection Certificates Original Y Y
Set of Insurance Certificates Original Y Y
Set of Certificate of Origin Original Y Y
Shipment Certificates ( if any ) Original Y Y
Copy of BRC Self Attested Y
Communication of Short Payment (if any ) | Self Attested Y Y Y
Bill of Exchange Original Y Y

One Xerox set to be submit of concern documents to GST department.

One Xerox set to be submit of concern documents to DGFT department
(in case of shipment against any government incentive or against any license )







Shipment Mode

Calculation on based on

Freight on type of equipment / unit to be use

FCL . .
(eg. Type of Equipment 20’ or 40’ | Type of Unit GP; Reefer; Flat Rack; Open Top etc )
Freight on Per CBM or Per MTS whichever will be higher of the consignment
LCL Formula:
If dimension is in Meter :LxB x H x Total No of Packages
If dimension is in Inches : Lx B x Hx 0.000164 x Total No of Packages
Useful Link : http://cargotracking.utopiax.org/convert2.html
Break Bulk Freight on Per MTS
Freight on Total Gross KGS or Total Chargeable KGS of the consignment which ever will be
higher
Formula:
L x B x H x No of Packages
Air Commercial Mode :-

If dimension isin Inches : Lx B x H x Total No of Packages / 366
if dimension isin CMS  : L x B x H x Total No of Packages / 6000

Courier Mode :-
If dimension is in Inches : L x B x H x Total No of Packages / 355
if dimension isin CMS  : L x B x H x Total No of Packages / 5000




Normal Charges Heads

Charges Head Currency | FCL LCL Currency Air
Freight Ocean Freight / Air Freight | USD Per Container Per FTN INR Per Chargeable Weight
Carrier THC / Local Handling | INR Per Container Per FTN INR Per Chargeable Weight
Pick up'from factory to INR Per Shipment Per Shipment INR Per Shipment
Custodian place
Documentation INR Per Document Per Document INR Per Document
Local Charges | Custodian Charges INR Per Container Per Packages INR Per Chargeable Weight
Cargo Insurance INR Per Invoice Value | Per Invoice Value INR Per Invoice Value
Govt Certificate INR Per Certificate Per Certificate INR Per Certificate
Palletisation INR Per Pallet Per Pallet INR Per Pallet
Handling Charges usbD Per Container Per FTN usD Per Chargeable Weight
L Documentation usD Per Document Per Document usD Per Document
Destination
Charges ) ) )
Custom Duty & Taxes usD Per Invoice Value | Per Invoice Value usD Per Invoice Value
Door Delivery Charges usD Per Container Per Packages usD Per Chargeable Weight

Foreign currency will be change country to county.




-: Points to be clear with carrier during quotations :-

JNPT | NSICT | GTIL | Mundra | Pipavav eg.

Port Of Loading Ahmedabad Airport / Mumbai Airport eg.

Route Direct | Via -
Transit Time Days

Cut-Offs eg . Every Friday
Sailing Day eg. Every Sunday

Next Vessel / Flight | Available or Skipped ?

Rate Validity eg. For December,2019
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Damage & Claims

All charges incurred, if damaged / dirty containers are picked up and returned to port will be on
shipper's a/c. Check condition / type of container prior removing for House stuffing and remove
all old labels from containers. Check the container for any damages prior to release and accept
only sound / clean containers.

In case of confiscation / seizure of Line's container by any Govt.Official, Police Deptt or any other
investigating authorities either during movement, shipper will be solely responsible towards all
costs and consequences not only for returning Lines's container within the stipulated time limit
but also bear all expenses towards courts, police, custom and investigating authorities proceedings
including container detention charges payable to Line / Agents.

Should the Government authorities DRI/ Customs/ SIIB etc. orders for containers to be brought
back for the investigation, then the return freight, detention, demurrage and all other costs will be
on Shipper's account.

In case of complain of damage kindly instruct your buyer to arrange Joint Survey with Insurance
Company prior to take delivery of the goods with written communication with our destination
office on immediate basis for any further process.
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